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What changed over the weekend?

1.

2.

3.

The overall level of concern has remained relatively 
stable as the number of new cases remains low.

Amidst changing regulations and restrictions, 
confidence in the Government remains high.

1 in 3 Australians feel isolated and alone, a figure that has 
not improved despite easing restrictions over the weekend.

18th of May 2020
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What changed over the weekend?

Source: ABC News, The Australian Financial Review

1.

2.

3.

On Friday, the Federal Government 

announced an extra $48.1m for the 

mental health plan.

Students at NSW public schools will 

return to classrooms full-time from May 

25 after weeks of remote learning.

The AFL is set to resume on June 11, 

and Rugby Australia has announced that 

it is aiming to restart games in July.

18th of May 2020



The overall level of concern remains relatively 
stable as the number of new cases remains low
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Q. What is your overall level of concern about COVID-19? 

Base: 27-29 March n=1000; biweekly pulses n=200

CONCERN ABOUT COVID-19

Significantly higher / lower than the 

previous period at 95% confidence

As of Monday (May 18), there have been 7,060 reported 

confirmed cases of COVID-19 in Australia, including 99 

deaths.

There have been 6,389 recovered cases of COVID-19.

Source: Health.gov.au



Many are optimistic about the situation but do not 
expect substantial improvements week-on-week
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Worse The same Better

Q. Thinking about the entire COVID-19 situation (including its impact on health, economy, society, social distancing, etc.), compared to this time last week, how do you feel the situation is today? Q Still thinking about the entire 

COVID-19 situation, how do you feel the situation will be this time next week? Q And how do you feel the situation will be in 3 months?

Base: 27-29 March n=1000; biweekly pulses n=200

Compared to last week, today 

is…

Compared to today, next week 

will be…

Compared to today, three 

months will be…

EXPECTATIONS OF THE PANDEMIC

Significantly higher / lower than the 

previous period at 95% confidence



A majority seek updates at least once a day and 
report having a good understanding of the situation

Very
well/Quite
well

Not very
well/Not well
at all

FREQUENCY OF UPDATES FAMILIARITY / UNDERSTANDING

Q. How often do you actively look for information or news about COVID-19? Q. How well do you feel you understand the current situation and everything that’s going on?

Base: 27-29 March n=1000; biweekly pulses n=200
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Significantly higher / lower than the 

previous period at 95% confidence



Gauging Australians’ 
sentiment towards 
institutions and society



Amidst changing regulations and restrictions, 
confidence in the Government remains high

% Strongly Agree/Agree
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I have confidence in the Government's ability to handle this

The Government has been sending mixed messages that are confusing for the public

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES : GOVERNMENT RESPONSE

Key Attitudes

I have confidence in the Government’s 

ability to handle this crisis (65%)+0
The Government has been sending mixed 

messages that are confusing for the public 

(43%)
+3

Significantly higher / lower than the 

previous period at 95% confidence

Since 14 May

• The Queensland Government announced that the state’s 

borders could remain closed until September to stop community 

transmission of the virus.

• From June 1, restaurants, cafes and pubs in Victoria will be able 

to serve dine-in customers (up to 20 customers) with social 

distancing measures.

Key Developments

Source: ABC



More Australians are feeling financially secure 
compared to before the weekend

% Strongly Agree/Agree
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I'm worried about job security

I feel very secure financially

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: THE ECONOMY

Key Attitudes

I’m worried about job security (48%)-4
I feel very secure financially (35%)+10

▪ The Victorian Government announced a $37b construction blitz to 

stimulate the Victorian economy and create thousands of jobs.

▪ The Government says that 1.4m people are receiving JobSeeker, 

while JobKeeper is covering 5.5m workers. Both are expected to 

run until September.

Key Developments

Significantly higher / lower than the 

previous period at 95% confidence

Source: ABC

Since 14 May



Australians continue to prioritise themselves and 
their family unit

% Strongly Agree/Agree
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Prioritising myself/my family is the most important thing

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: SOCIAL VS. INDIVIDUALISM

Significantly higher / lower than the 

previous period at 95% confidence



1 in 3 Australians feel isolated and alone, a figure that has 
not improved despite easing restrictions over the weekend

% Strongly Agree/Agree
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I am putting on a brave face but privately I am really worried

I feel like things will never be the same again

I feel isolated and alone

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: MENTAL HEALTH

Key Attitudes

I am putting on a brave face but privately I 

am really worried (38%)-2
I feel like things will never be the same 

again (57%)-6

▪ The Federal Government has committed $48m in additional support for 

mental health, as experts warn of a looming mental health epidemic in 

the aftermath of COVID-19. The Health Minister said concerns about 

health, anxiety about finances and isolation have created specific 

mental health challenges.

Significantly higher / lower than the 

previous period at 95% confidence

Key Developments

Since 14 May

Source: Sydney Morning Herald



Australians’ attitudes towards life post-crisis have 
remained relatively stable

% Strongly Agree/Agree
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This crisis has made me reconsider what I really want out of life

We will get through this and be stronger because of it

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: LIFE MORE BROADLY

Significantly higher / lower than the 

previous period at 95% confidence
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