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COVID-19 Brand Navigator

What changed over the weekend?

1.

2.

3.

The intensity of concern has continued to decrease with 
evidence that Australia is flattening the curve.

Following a slight dip last week, confidence in the Government 
has increased over Easter weekend.

Despite fewer reporting concern about job security, this hasn’t 
eased worries about finances.



COVID-19 Brand Navigator

What changed over the weekend?

1.

2.

With evidence that Australia is bending the curve, people have 

begun feeling more optimistic. However, the Government is 

urging everyone to remain vigilant to avoid a second “spike”.

Source: ABC News, Huffington Post

Despite many ignoring calls to remain at home, 

most Australians have followed the 

Government’s call to practice physical 
distancing over Easter weekend.



The intensity of concern has continued to decrease 
with evidence that Australia is flattening the curve
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Q. What is your overall level of concern about COVID-19? 

Base: 27-29 March n=1000; biweekly pulses n=200

CONCERN ABOUT COVID-19

Significantly higher / lower than the 

previous period at 95% confidence

New cases have been on the decline since the peak on 

March 28, suggesting that the restrictions and social 

distancing measures have made a dent in the curve (source: 

ABC News)



And short-term and long-term outlooks suggest that most 
Australians expect slow but steady improvement
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Worse The same Better

Q. Thinking about the entire COVID-19 situation (including its impact on health, economy, society, social distancing, etc.), compared to this time last week, how do you feel the situation is today? Q Still thinking about the entire 

COVID-19 situation, how do you feel the situation will be this time next week? Q And how do you feel the situation will be in 3 months?

Base: 27-29 March n=1000; biweekly pulses n=200

Compared to last week, today 

is…

Compared to today, next week 

will be…

Compared to today, three 

months will be…

EXPECTATIONS OF THE PANDEMIC

Significantly higher / lower than the 

previous period at 95% confidence



Fewer are seeking constant updates, while most are 
opting to check only once per day
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well/Quite
well

Not very
well/Not well
at all

FREQUENCY OF UPDATES FAMILIARITY / UNDERSTANDING

Q. How often do you actively look for information or news about COVID-19? Q. How well do you feel you understand the current situation and everything that’s going on?

Base: 27-29 March n=1000; biweekly pulses n=200
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Significantly higher / lower than the 

previous period at 95% confidence



Gauging Australians’ 
sentiment towards 
institutions and society



Following a slight dip last week, confidence in the 
Government has increased over Easter weekend

% Strongly Agree/Agree
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I have confidence in the Government's ability to handle this

The Government has been sending mixed messages that are confusing for the public

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES : GOVERNMENT RESPONSE

Key Attitudes

I have confidence in the Governments 

ability to handle this crisis (62%)+8

The Government has been sending mixed 

messages that are confusing for the public 

(49%)

-4

Significantly higher / lower than the 

previous period at 95% confidence

Since last week (6 April)

The Federal Health Minister urged Australians to stay home over the 

weekend, saying "This Easter is the time when any Australian can help 

save a life with their decisions, or inadvertently risk a life,” (source: 

SBS News).

In a press conference last week, the Prime Minister stated that Easter will 

be a critical period, and that Australians need to stay home to avoid 

“horror scenarios” seen in other countries (source: News.com.au).

Indoor places of worship have been closed to the public (Australia.gov.au).



Despite fewer reporting concern about job security, 
this hasn’t eased worries about finances

% Strongly Agree/Agree
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I'm worried about job security

I feel very secure financially

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: THE ECONOMY

Key Attitudes

I’m worried about job security-11

I feel very secure financially-5

▪ MPs and senators pass the $130b JobKeeper wage subsidy on 

8 April

▪ New job ads posted on SEEK in the first week of April are down 

65.3% compared to the same time last year

Key Developments

Significantly higher / lower than the 

previous period at 95% confidence

Source: The Guardian, SEEK

Since 9 April



Australians continue to navigate the tension between 
caring for others versus prioritising their family unit

% Strongly Agree/Agree

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

27-29-Mar 30-Mar 2-Apr 6-Apr 9-Apr 13-Apr 16-Apr …

Prioritising myself/my family is the most important thing I think we are more likely to look out for one another now

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: SOCIAL VS. INDIVIDUALISM

Significantly higher / lower than the 

previous period at 95% confidence



As people adjust to isolation, more people believe 
this pandemic has led to irrevocable changes

% Strongly Agree/Agree
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I am putting on a brave face but privately I am really worried

I feel like things will never be the same again

I feel isolated and alone

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: MENTAL HEALTH

Key Attitudes

I feel am putting on a brave face but 

privately I am really worried-12

I feel isolated and alone-7

▪ Lifeline received 3197 calls on Good Friday, and 90,000 calls last 

month.

▪ The Victorian Government announced a $59.4m package for 

mental health providers.

Significantly higher / lower than the 

previous period at 95% confidence

Source: The Age

Key Developments

Since 9 April



Even as optimism has increased, attitudes towards 
life more broadly have remained relatively consistent

% Strongly Agree/Agree
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This crisis has made me reconsider what I really want out of life

We will get through this and be stronger because of it

Q. How strongly do you agree / disagree with each of the below?

Base: 27-29 March n=1000; biweekly pulses n=200

ATTITUDES: LIFE MORE BROADLY

Significantly higher / lower than the 

previous period at 95% confidence
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